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eTOM Level O View of Process Groups

1) Strategy 2) Operation
*Strategy & Commit *Operation Support *Fulfillment
*Infrastructure & Product Lifecycle Mgmt *Assurance *Billing
Marketing & Offer Mgmt Customer Relationship Mgmt
Service Develop Mgmt Service Mgmt & Operation
Resource Develop Mgmt Resource Mgmt & Operation
Supply Chain Develop Mgmt Supplier/Partner Relationship Mgmt

3) Enterprise Mgmt

Strategic & Enterprise Planning

Brand Mgmt, Market Research

Financial & Enterprise Planning

Research & Development & Technology Acquisition
Stakeholder & External Relations Mgmt

Enterprise Quality Mgmt, Process & IT Planning & Architecture

Human Resource Mgmt
Disaster Recovery, Security & Fraud Mgmt
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e EU EAI(Enterprise Application Interface)
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